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SUMMARY 
I am focused, dedicated and professionally motivated to provide superior customer service. I am 
looking to obtain a position within a company where I can fully utilize my skills and capabilities, 
continuing my education and growth. 
 
HIGHLIGHTS 

● Excellent Communicator 
● Highly Professional 
● Honest and Ethical 
● Driven 
● Client Focused 

 
EXPERIENCE 
05/2012-Current Rowdy Gains Olympic Pool 

Winter Haven, FL 
Water Safety Instructor  
 
Teaching swim lessons, dealing with 
customers, cleaning, first-aid, sales (cash 
handling), heavy phone and computer work. 

 
02/2013-Current                                                                                       Altered Ego Hair Salon 
                                                                                                                                       Receptionist 
  
                                                                                                     ​Answer phone calls, schedule  appointments, greet  
                                                                                                      ​clients at the door, put products on shelves, clean 
                                                                                                       ​salon/maintenance work, cash handling  
EDUCATION 
06/2015                  Diploma of Higher Education  

Winter Haven Senior High School 
Winter Haven, FL 

 

REFERENCES 
      ​Addie Johnson 
(owner of altered ego) 

                                                                                                                    863-662-8592 
 
         ​David Nugent 
(Manager) 863-287-2157 

                                                                                                                        ​Ralph  Weaver 
                                                                                                                           ​(family friend) 863-651-3409 
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Joshua Zarandona 
(Medicare sales manager) 
 
(863) 292-2702 
 

 


